
Cascade Natural Gas 
is in the community to serve. 

Energy assistance programs  
are available to qualifying OREGON 
families for help with heating costs 
during the winter season.

We are better 
when we work 
together.

PLEASE CONTACT YOUR LOCAL COMMUNITY ACTION AGENCY TO APPLY OR FOR MORE INFORMATION
For more information on energy assistance programs, visit the Oregon Housing and Community Services website at www.oregon.gov/ohcs. 
Community Action Programs  
of Eastern-Central Oregon (CAPECO)
Pendleton: 800-752-1139
Hermiston, Milton-Freewater: 800-214-4776
www.capeco-works.org 
 
 

Community Connection (CCNO)
Baker City: 541-523-6591 or  800-823-6591
www.ccno.org

Community in Action (CINA) 
Ontario: 541-889-9555
www.communityinaction.info

Klamath Lake Community Action Services (KLCAS)
Crescent, Chemult, Gilchrist: 541-882-3500 or 866-665-6438 
www.klcas.org

NeighborImpact
Bend, Madras, Prineville, Redmond: 541-504-2155
www.neighborimpact.org

Do you know of a household that may qualify 
for assistance? If so, please share this pamphlet.

HOW CAN YOU HELP?

www.cngc.com
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HOUSEHOLD SIZE Annual Income Level* Monthly Income Level*

1  $36,811 $3,067.58
2  $48,138 $4,011.50
3 $59,464 $4,955.33
4 $70,790 $5,899.17
5 $82,117 $6,843.08
6 $93,443 $7,786.92
7 $95,567 $7,936.92
8 $97,690 $8,140.83
9 $99,814 $8,317.83
10 $101,938 $8,494.83

Each additional member $2,123  $176.95 

Use this chart to check 
qualification for the  
2023-24 heating season.

Si le gustaría recibir esta información en 
Español, favor de llamar Cascade Natural Gas:  
888-522-1130. 

*Gross Income, which means all household income before any deductions.

WHAT IS ENERGY ASSISTANCE OR LIHEAP?
The Low Income Home Energy Assistance Program (LIHEAP) is a federally funded program for qualified  

households that provides a one-time benefit (per program year) to assist with heating costs.

Essential Energy Assistance Facts
1.	� Contact your local Community Action agency 

 to see if you qualify.
2.	 �The financial eligibility requirement must be at  

or below 60 percent of Oregon’s median income 
(see chart below). 

	3.	� Both homeowner and renter households  
are eligible.

	4.	 �There is a one-time benefit per year  
(program year Oct. 1 - Sept. 30).

	5.	� Participants must re-apply each year  
(program year Oct. 1 - Sept. 30).

*IMPORTANT*
Contact your local Community Action agency to apply for energy assistance. See the list of agencies on the back cover.


